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Mission Statement 

OUR MISSION is to help 
companies to identify, and target 
customers’ ever-evolving demands 
through proprietary AI technologies 
and solutions
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Super-App Empowerment Refined S2B2C® AI Digital Solution Infrastructure – AI Supply Chain & Distribution
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API / B2B Service Platform / Consolidator

API + AI Supply Chain & Distribution System / B2B Manual 

Consumer Data + Market Data + Product Inventory Data + POI Data + Industry Specific Data

Back-end Data Consolida1on and Processing Engine

Data Mid-office Processing Engine
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Super-App Empowerment Refined S2B2C®AI Digital Solution Infrastructure _ Data Mid-office Processing Engine

Airline
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Suppliers B-end Clients End UsersAI Digital Solutions

Shopping

Transportation

Data Roaming Data Roaming

Transportation

Data Mid-Office 
Engine
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Super-App Empowerment Redefined – Supporting Functionalities and Technologies

AI Supply Chain and 
Distribu4on Solu4ons

AI Digital Solu4on AI Marke4ng Solu4on Big Data Analy4cs and 
repor4ng

AI Data Management and 
Processing Engine

Customer Service Agent 
Pla@orm

B2B Uploader & 
Management portal 

POI Management System
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Performance Dashboard
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Proprietary Technological Solutions – SMART Recommendation Rating System + Big Data Analytics

Des$na$on Duration Duration Number of Inquiry Keywords
#Japan #25天24夜 #25d24n 1 #carrental #family #countryside #kids
#Japan #24天23夜 #24d23n 1 #carrental #family #countryside #kids
#Japan #23天22夜 #23d22n 0
#Japan #22天21夜 #22d21n 0
#Japan #21天20夜 #21d20n 0
#Japan #20天19夜 #20d19n 1 #carrental #family #countryside #kids
#Japan #19天18夜 #19d18n 1 #carrental #family #countryside #kids
#Japan #18天17夜 #18d17n 0
#Japan #17天16夜 #17d16n 0
#Japan #16天15夜 #16d15n 0
#Japan #15天14夜 #15d14n 2 #carrental #family #countryside #hondamuseum #honeymoon
#Japan #14天13夜 #14d13n 1 #carrental #family #countryside #JR #honeymoon
#Japan #13天12夜 #13d12n 2 #tokyodisneyland #disney #universalstudio #JR #honeymoon
#Japan #12天11夜 #12d11n 1 #tokyodisneyland #disney #universalstudio #kids #honeymoon
#Japan #11天10夜 #11d10n 0
#Japan #10天9夜 #10d9n 3 #tokyodisneyland #disney #universalstudio #train #honeymoon
#Japan #9天8夜 #9d8n 3 #tokyodisneyland #disney #universalstudio #carrental #wedding
#Japan #8天7夜 #8d7n 7 #tokyodisneyland #disney #universalstudio #carrental
#Japan #7天6夜 #7d6n 14 #tokyodisneyland #disney #universalstudio #carrental
#Japan #6天5夜 #6d5n 27 #tokyodisneyland #disney #universalstudio #carrental #honeymoon #photoshot
#Japan #5天4夜 #5d4n 109 #tokyodisneyland #disney #universalstudio #carrental #temple #shopping
#Japan #4天3夜 #4d3n 340 #tokyodisneyland #disney #universalstudio #carrental
#Japan #3天2夜 #3d2n 18 #tokyodisneyland #disney #universalstudio
#Japan #2天1夜 #2d1n 10 #tokyodisneyland #disney #universalstudio
#Japan #1天0夜 #1d0n 1 #tokyodisneyland #disney #universalstudio

Limited variation to 
collected data

Supplemented data can analyze and es1mate products 
sales & low frequency purchase more accurately

Targeted data size can 
expand and augment 
consumer behavior by 

es4ma4on 

Practical Algorithm Correla0ve Algorithm Behavior Algorithm

*Patented or Pending
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B2B2C Target Industry and Pipeline – Industry Standard SITA
SmartPath & Smart Luggage Handling

Essen1al (SITA)

Services
Pre-Trip

Departure Day
Local Experience (TravelFlan)

Value - Add

Service & Content

Pre-
Departure

Airport

Inflight

Destination

Essen1al (SITA)

Value-Add (TravelFlan) Value-Add (TravelFlan)

Essential (SITA)

1 2 3

4
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Full Suite end2end Airport AI Digital Solutions - SITA

Real – 0me 
luggage 
tracking

Incremental 
Revenue 

Generator

Value – add 
services

Real-4me 
consumer data & 

feedback

Please scan your luggage label to 
track them at all times. 

Please fill out Hong Kong Custom form 
before arrival

Philippines Airlines Flight Genie

Scanned successfully! Luggage info: 
Flight PR123, destination: HKG

Custom Form

Scan Luggage Label

Custom Regulation

Book airport pickup Book Airport Express
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Travel

Lifestyle

Chatbot-
Commerce

Case Study – Samsung - Phase I
In-App Text– based Solutions + SMART AI Merchandising 
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IP Assets and Patents

Key Technology and Algorithm Key Tech Terminology Func5onality & Business 
Model Patents

S2B2C Business Model

Chatbot Commerce & cCommerce 
Terminology Patents

UNO Manager Business 
Solution

F r e e D  G r o u p



Co-founders 

Abel ZHAO
CEO & Co-founder

• Regional Head, Amadeus
• Regional Head, Travelport
• Global Sales & Strategy, Air 

Canada
• Business Market, Hyatt 

Corporation
• MBA, Columbia University
• EMBA, London Business 

School

Kenneth LEE
CPO & Co-founder

• Project Head, TD Canada 
SecuriGes

• Project Lead, Canadian 
Government

• Project Lead, CPP & Manulife
• BS in Computer Engineering

University Of Waterloo
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Acknowledgement

2019 Marriott 
International 

Innovation Challenge 
Winner

Official Partner

2018 Hong Kong 
ICT Gold Award

2018 ITB China 
Start-up Of the 

Year

2018 APAC ICT 
Grand Award

2016 500Startups

Investor

2016 GWC Competition
Winner

Investor

2018 South 
Korea NIPA ICT 
Grand Award

2019 Qianhai 
International
Innovation 

Competition Winner

2019 Global Start-up 
Competition (HK)

Winner

2019 SOSV 
China Accelerator

Investor

2020 Facebook 
Accelerator

Official Supplier

APAC Top 20
UNWTO Global 

Competition
(Ongoing)

HKMOB Award 2020TRAVEL TO SEA 
Competition Winner

2020
(Korea Government)
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Thank You!
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www.freed.group

http://www.freed.group/

